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The City of Russellville and Alliance Water Resources Enter Into 5-Year Contract
(Columbia, Missouri, June 29, 2012) – The City of Russellville signed a 5-year public works contract with Alliance Water
Resources, which will start July 16, 2012. Both parties involved are enthusiastic about the opportunity to form a positive, longstanding, working relationship to better the community’s public water system.
Mayor Ritchie Jenkins, now in his second term as Mayor of Russellville, says that even as a resident he was aware that the
Russellville water system needed some attention. “It’s something that’s been an issue for a number of years,” says Jenkins. “As I
got a little further into my first term, I realized we weren’t well suited to manage the day-to-day maintenance of the water and
waste water system. We don’t have the resources to maintain adequate levels of training, routine supervision and technical
support for our staff.”
Measures were put in place about two years ago by the City of Russellville to assure the people of the community that efforts
were being made to improve the system. Rates were raised to help assist with those improvements, one of which was the decision
to hire a professional water and waste water management company. “Hiring a professional company means we will be able to
provide a better level of service than we have previously been able to deliver,” says Jenkins.
The City of Russellville places high confidence in Alliance Water Resources and believes this is the next step to guaranteeing that
the City’s water and waste water systems will be well maintained and operated for the people of Russellville. Alliance Water
Resources has been the leading provider of comprehensive management and contract operations services in Missouri for more
than 30 years.
Jenkins says one of the benefits of hiring Alliance is having the added resources a town the size of Russellville does not typically
have access to. “Instead of having two people manage the system, we now have a whole company,” he says. “We get the backing
of engineers and professional resources that we can lean on to attend to technical issues we haven’t been able to fix ourselves.”
Dale Wagner, President of Alliance Water Resources, notes that although the City of Russellville is not the typical size client for
whom Alliance normally provides services, they expect to see more of these smaller communities needing to bring in companies
like Alliance, due to the lack of resources available and the increased federal regulations on both water and waste water systems.
Alliance Water Resources is a good fit for the City of Russellville, as they are highly qualified to do the work needed and also
manage and operate other locations in the surrounding area. “Our management team believes partnering with the City of
Russellville is the right thing for our company to do,” he says.
Part of that Alliance management team is Gary Johnson, who will be the division manager for Russellville’s water, waste water
and public works systems. His goal is to improve their technical, managerial and financial capabilities, which will ensure
regulatory compliance and improve customer service.
Wagner is pleased to be able to help. “This community was searching for a solution to fill its need for qualified, licensed staff to
professionally manage and operate their public water system,” says Wagner. “It is my expectation to be that solution, and
Alliance will provide them with the same level of professional services we do for each and every one of our clients.”
Jenkins says he feels good about the decision. “There’s peace of mind in that we’re going to be able to address issues correctly. I
have small kids as well, and having clean and safe drinking water and a safe sewer system for the families of this community is a
big deal.”
For more information about the Missouri Department of National Resources, the City of Russellville or Alliance Water Resources, please visit
their respective websites: www.dnr.mo.gov, http://www.russellvillemo.com, www.alliancewater.com; or contact Sandy Neal, Director of
Business Development & Human Resources, 206 Keene Street, Columbia, MO 65201, (573) 874-8080, sneal@alliancewater.com.
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